
Covid 19 Policy
The following policies have been developed following government guidelines and 
are liable to change as further information becomes available.

General

The entrance hall of the main house will only be open for check-in and check-out of 
our guests.

The living room, the dining room and the toilet are currently closed.
Breakfast is served in the garden.

Hand disinfectant will be generally available at various locations on the finca.

The pool area has only 10 sunbeds, which allows for separation between guests.
We are thinking about wether we will allocate the sunbeds to the guests for the 
duration of their stay.

The pool terrace, the sunbeds and the pool-bar will be disinfected daily.
Before and after using the coffee machine and as well before and after self-serving 
from the fridge and freezer, our guests have to disinfect their hands.
Disinfectant will be available.

A spread of the virus in chlorinated pool water could not be proven. However, the 
safety distance of 2 meters must also be observed in the swimming pool.

Apartments

In the apartments before your arrival we will:
disinfect your apartment keys,
disinfect all door handles and switches,
disinfect kitchen taps and  work surfaces , 
disinfect taps, handles and all other touchpoint in the bathroom,
disinfect the filters of the air condition.

We have reduced textiles in the apartments, taking out bedspreads and carpets.
All the hangers in the wardrobe will be disinfected as well.

To avoid unnecessary contact, the apartments will be cleaned max. 2-3 times a 
week. The cleaning will take place between 9 am and 1 pm and can only be done if 
the guests are not in the apartment. Towels can be changed any day on request.



Breakfast

There will be no breakfast buffet in the near future.

We will serve a continental „basic breakfast“ at the tables and apart from that, a 
selection of delicacies à la carte.

The terrace where the breakfast is served is spacious, so the separation to the 
tables is guaranteed.

In case of rainy days in the late summer months, we reserve the right to serve the 
breakfast in the apartments.

Face masks:

Face masks should not be missing in your luggage this year.
Masks are mandatory in Mallorca from now on in all indoor and outdoor areas until 
further notice.
Exceptions apply at the hotel pool and on the beach, as well as when eating and 
drinking in restaurants, bars, cafes and hotels.


